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Head of Technical Sales Job Description

Job Title: Head of Technical Sales
Department: Sales Department 
Reports to: Curtis Paxman Managing Director
Updated: May 2025

Business
Brewfitt are a family business based in Huddersfield, West Yorkshire. We provide innovative drinks dispense products and solutions, primarily for the hospitality industry. Our customers include international and regional brewers, national pub companies, hotels, independent pub groups, bars, restaurants, cafés as well as individuals. Customer service and product quality is at the forefront of what we do. We are a friendly supporting team, and this is a great opportunity to progress with an exciting business.

Job Purpose
The Head of Technical Sales is a key role within the business, responsible for proactively developing new opportunities while providing sales support, technical expertise, and overseeing installations to ensure customer confidence.
The role will focus on generating new business for Brewfitt’s core products, with an emphasis on promoting our Future of Dispense system to independent venues, pub groups, and breweries, among others. It will also involve supporting existing customer accounts and delivering high levels of customer service and project management when required.

Key Responsibilities, actions and results 
· Follow the company's sales strategy
· Installation experience necessary
· Work closely with existing customers to maintain current revenues but also with an emphasis on developing new sales of other Brewfitt products and services
· New business development from across the company's product portfolio.
· Offer a turnkey solution to customers through the management of the complete sales and technical process of new business which includes administration and where possible the actual installation.
· Weekly update summary reports and monthly activity reports.   
· Exceptional levels of customer service  
· Work closely with other Brewfitt members of staff to include our internal customer service team.  
· Handling sales enquiries generated by phone, e-mail, website and from other colleagues
· Raise quotations and ensure a timely follow up
· Installation works for some or all the Brewfitt current product and service portfolio
· Attend company exhibitions when required and follow up on generated business leads
· Be competent with the company's administration processes including our computer systems showing the ability to raise orders, liaise with your colleagues in purchasing and our supply chain.
· Work and support the Managing Director and Technical Manager. 
· Be competent with the Microsoft Office suite of products 
· Dealing with International customers from time to time

Personal Characteristics 
· Competent communication skills
· Excellent time management and organisational skills
· Practical 
· Has a common-sense approach to problem solving
· Driven to succeed 
· Competent levels of maths and literature 
· Good IT skills including Excel and PowerPoint
· Team player
· Reliable
· Willingness to learn
· Shows initiative
· Pleasant working attitude 
· Good ability to multitask 
· Ability to work to tight deadlines

Salary: In line with current
Hours 8am/8:30am – 5pm. Flexible hours will be considered.
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